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• Discussing the Transfusion Training Hub
the ‘one stop shop’ of resources.

• Why was it developed?
• How can it help Biomedical Scientists?
• How can it help with patient care? 



From concept to delivery
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UKTLC Survey 2022
What did it show?

• The UK Transfusion Laboratory Collaborative (UKTLC) Survey was carried out in Dec 2022.
• There were 45 questions relating to various topics including staffing, IT, just culture and qualifications, knowledge 

and skills.
• Key findings for knowledge and skills:

• 71.6% of laboratories had stated that within the last 2 
years it had become more difficult to train/mentor 
staff.

• Most noted no specific training and development budget 
for transfusion and challenges with releasing staff for 
external educational events, both face to face and virtual.

• Respondents keen to have more access to technology 
to aid self-directed learning for staff in training.

• Recommendation: UKTLC in conjunction with other professional organisations should consider providing 
interactive tools and resources that could be used to support self-directed learning in the workplace.
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The project  
To develop a ‘one stop shop’ of transfusion education resources
 

What tools did I have?

Spreadsheet of 
resources

Team of experts 
from NHSBT, 
SHOT, NBTC

Scientific 
knowledge 

Idea of what it 
could look like

Understanding of 
challenges training 

in the lab
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Have a variety of resources to compliment different learning styles

To be inclusive – primarily scientists, but useful to other healthcare 
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Let’s look at what the Transfusion Training Hub has to offer……

How can it make a difference?



EXPERT : Designed for very experienced healthcare professionals working within transfusion, this level 
delivers highly detailed and complex transfusion science content. Aims to support individuals progressing 
professionally and for those wishing to obtain a higher level of expertise.

Levels for learning guide

FOUNDATION : Introductory content for individuals wishing to build a basic underpinning knowledge 

Suitable for a newly qualified Biomedical Scientist for example.

INTERMEDIATE : This level explores each topic in more detail and may be suitable for healthcare 
professionals already working within Transfusion who require greater knowledge of a subject. It may also be 
suitable for individuals wishing to progress and/or obtain further qualifications.

IN-DEPTH : The learner will have a comprehensive understanding of transfusion science. Content 
referred to will be more challenging and detailed, suitable for any healthcare professional wishing to 
solidify their knowledge and progress in their career.
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EXPERT : Very experienced healthcare professionals. Detailed and complex transfusion science content. 
 
Supports individuals progressing professionally and for those wishing to obtain a higher level of expertise.

Levels for learning guide

FOUNDATION : Introductory content for individuals wishing to build a basic underpinning knowledge. 

Suitable for a newly qualified Biomedical Scientist for example.

INTERMEDIATE : More detail, suitable for healthcare professionals already working within Transfusion.

Suitable for individuals wishing to progress and/or obtain further qualifications.

IN-DEPTH : Comprehensive understanding of transfusion science, more challenging and detailed.

Suitable for any healthcare professional wishing to solidify their knowledge and progress in their career.



9 sections



Scenario 1

New band 5 / Trainee / apprentice / AP (band 4)
No/limited hospital lab experience

How can it make a difference?



Scenario 1
What were the challenges?

How can it make a difference?

Lack of time

Lack of budget

Different learning styles

Portfolio to complete

Lack of knowledge



Scenario 1
What were the challenges?

How can it make a difference?

Lack of time

Lack of budget

Different learning styles

Portfolio to complete

Lack of knowledge



Scenario 1
What were the challenges?

How can it make a difference?

Lack of time

Lack of budget

Different learning styles

Portfolio to complete

Lack of knowledge



Scenario 1
What were the challenges?

How can it make a difference?

Lack of time

Lack of budget

Different learning styles

Portfolio to complete

Lack of knowledge



Scenario 1
What were the challenges?

How can it make a difference?

Lack of time

Lack of budget

Different learning styles

Portfolio to complete

Lack of knowledge



Scenario 1

How can it make a difference?

Lack of time

Lack of budget

Different learning styles

Portfolio to complete

Lack of knowledge

• Topics divided into 9 sections
• Search function
• Proven list of resources – direct links
• Various media dependant on time available eg: video, document, 

podcast
• Available 24/7
• Hosted on an open platform – web based



Scenario 1

How can it make a difference?

Lack of time

Lack of budget

Different learning styles

Portfolio to complete

Lack of knowledge

• Some qualifications require payment
• Many free resources signposted
• Reduces requirement to travel / hotel
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Scenario 1

How can it make a difference?

Lack of time

Lack of budget

Different learning styles

Portfolio to complete

Lack of knowledge

• Different methods of learning…
• Visual, auditory, reading, writing, reflective, hands on
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Scenario 1

How can it make a difference?

Lack of time

Lack of budget

Different learning styles

Portfolio to complete

Lack of knowledge• Information to help meet portfolio standards



Free resources signposted
V5 Portfolio – learning outcomes

• Module 1 – personal responsibility and development

• Understand what is required of them by the Health and Care Professions Council, including their ability to 
apply legislation, policies and guidance relevant to biomedical scientists within their scope of practice.



Free resources signposted
V5 Portfolio – learning outcomes

• Module 2 – Equality, diversity and inclusion

• Acknowledge the rights, dignity and values of others and actively challenge barriers to inclusion in their practice. 
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• Help to address knowledge gaps with our BMS workforce
• Help to reduce the training burden
• Centralise proven resources all in one place
• Free / accessible 24/7 – self directed
• Aid with career progression
• Confident workforce – retain staff



Ultimately….
• Help to address knowledge gaps with our BMS workforce
• Help to reduce the training burden
• Centralise proven resources all in one place
• Free / accessible 24/7 – self directed
• Aid with career progression
• Confident workforce – retain staff

• To keep our patient safe
• Knowledgeable staff
• Right blood – right time
• Quality component/product
• Enhance patient experience



The story so far….

• >41,000 views since go live (April 2024)



We’ve gone global!

• 163 out of 195 countries have actively used the Training 
hub in its first year!

• That’s 84% of the world!!



Impact assessment survey



All feedback is welcome!

transfusiontraininghub@nhsbt.nhs.uk

mailto:transfusiontraininghub@nhsbt.nhs.uk?subject=NBTC%20Training%20Hub%22


Thank you ☺

Any questions?
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