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Introduction
A key priority for NHS Blood and Transplant's ‘Transfusion 2024’ 

(T24) 5-year plan was to review the scientific and technical 

education and training of laboratory staff through a ‘Increased 

Transfusion Laboratory Safety' initiative, overseen by an 

Education Working Group (EWG). 

One of the survey recommendations was for professional 

organisations to consider providing interactive tools and 

resources that could be used to support self-directed 

learning in the workplace. 

A joint clinical and scientific project was devised to produce a 

‘one stop shop’ of valuable transfusion resources via a 

webpage. The resources would be carefully selected to support 

and encourage professional development, helping to develop an 

appropriately skilled and knowledgeable workforce. 

Features
The ‘Hub’ is separated into nine sections allowing the user to find 

their content swiftly. There is also a search function available.

Results and ‘go live’
Links were verified and organisations featured within the ‘hub’ 

were contacted for their permission to be included. Stakeholder 

engagement proved to be essential, feedback was positive and the 

benefits from this resource are highly anticipated. Go live was 8th 

April 2024. The launch was communicated internally and 

externally. 

Google analytics
Activity has been monitored via Google analytics. Data shown 

from the first month (8th April-8th May 2024). The webpage has 

received many views and T24 has delivered its promise, however 

will it contribute towards a better educated workforce? Only time 

will tell through surveys and feedback.

Next Steps
The National Blood Transfusion Committee (NBTC) agreed to 

host the webpage, named the ‘Transfusion Training Hub’ on 

their already established website.

A variety of learning platforms were included to compliment a 

range of learning styles such as videos, websites, 

documentation, qualifications, courses, podcasts and webinars.

 

Subject matter experts from the EWG 

performed a review of the 2022 UKTLC 

survey, discovering that 71.6% of laboratories 

had stated that within the last 2 years it had 

become more difficult to train/mentor staff. 

A full review of pre-existing educational material was then 

undertaken. A webpage development group was established with 

colleagues of both clinical and scientific expertise. Direct links to 

the resources were added to the webpage.

To support each individual learner, a complexity rating has been 

established for qualifications, e-learning and courses, allowing each 

learner to progress at their own pace. 
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• Intermediate
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• Expert
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Developed to support education, training and professional development of scientific 

and clinical laboratory staff
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